GENERAL SALES CONDITIONS TO RETURN WITH A SIGNATURE

The reservation is considered as definitive as soon as the payment on account has been received and
through the signature by the customer of the sales conditions.

DEPOSIT - RESERVATION A prepayment equivalent to 100% of first night stay price
will be deducted at the reservation, by card or cheque. This amount is not repayable.

PRICE

Any registration is considered as definitive on reception of the payment on account. In case of payment
by credit card with remote debit, please give us written acceptance (e-mail, fax) and report the
references of the card by phone only.

The services provided are proposed for a limited duration and a specified number of persons (children
included) according to the terms of the reservation.

INSURANCE
Tt's up to the customer to secure himself against any rental risk he may incur (check that he owes a holiday
insurance). The Bellachat hostel assumes no responsibility in case of robbery, damage and burglary on the
hired location.

CONDITIONS OF CANCELLATION

In case of cancellation up to 30 days before arrival, the hotel takes on the furnished card number
the amount of the first night stay price

In case of cancellation delay or no arrival, the hotel takes

on the furnished card number, the total amount of the reservation.

INTERRUPTION OF STAY

Any interrupted stay or any furnishing not used after the attachment date (1°' day) by the fact of the
customer, for any reason whatsoever, cannot give rise to any refund.

In case of dispute, the court of Annecy is acknowledged as the only competent.

The leaseholder, af ter examination of the general conditions, accepts them and signs with full knowledge of
the facts.

Date Read and approved Signature
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